Visitor Data Working Group notes — 19*" April 2023

Attending: Andrea George, Louise Jackson, Ben Baughan, Tracey Parkinson, Al Thomas, Angela
Tierney, David Catterall, Elizabeth Faulkner, Abi Richardson

Clive presented a recap of the software and data capture.

There was a lengthy discussion around how the group would like to see the data recorded monthly
via the BID’s newsletter and there was agreement that they would like the following data to be
included on monthly newsletters and BID website:

e Footfall YoY
e Footfall MoM
e Average dwell time

In addition to above, these requests were made from the group back into Place Informatics:

On the Bury dashboard, the group would like to see a separate catchment for evenings reflecting the
night-time economy

Monthly reports would prefer to see old style reports with quarterly trends chart format:
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Visit Frequency

Month-on-month change in frequency of visits: 9.09% National change: 4.20%
October 2022: 3.00

September 2022: 2.75
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Requests from group into Council:

Ask John Foudy to supply car parking data



