
BID Town Centre Management Meeting   Meeting Notes  2nd May 2023 

 

1. Buskers  – The PSPO came into place on 20th April and signage was updated to reflect this. 
Arnold thanked those who have worked on this and brought the changes into force. The 
group discussed the correct channels for reporting amplified buskers and the suggestions 
were: 

• Via the Town Centre Radio which is carried by the Town Centre PSPOs 

• 101 Online Reporting 

• Email the anti-social behaviour email address 
 

2. Anti-Social Behaviour – There has been action taken to reduce consumption of alcohol on 
Kay Gardens – this is ongoing.  
 

3. Car Parking – Town centre car park usage is back to around 85% of pre-covid numbers. 
Parking fees will be increasing by 5-10% in the coming weeks. John is working with Tracey 
from East Lancashire Railway to look at solutions to overspill on event days.  
 

4. Community Safety – Chris Woodhouse gave a presentation to the group on the Community 
Safety Partnership and programs such as the detached youth outreach service. The group 
also discussed the possibility of some Safer Streets funding to support the groups aims 
around community safety, ASB and retail crime. Please see attached presentation.  
 

5. Retail Crime Update – The 101 reporting line is now down to a response time of less than 10 
minutes. There needs to be a renewed effort town-wide to report shoplifting to allow the 
police to gather accurate data. There will be an update on 101 on the BID’s next Newsletter 
to help communicate this. There is also the option to report online. 
Elizabeth asked the group if they could bring any ideas to the next meeting of how the BID 
may support an initiative such as Retailers Against Crime.  
 

6. A Boards – A BID business has raised a query on A-Boards – the Council is looking at this. 
 

7. ‘Chuggers’ – There are aggressive salespeople present who do not fall under the Charity 
Collection agreement. Further investigation is needed as to whether there is or could be a 
Behavioural Code of Conduct as the methods used in approaching passers-by are offputting 
to visitors.  
 

8. Deep Cleaning – The BIDs next round of deep cleaning will take place on Silver Street, Broad 
Street, Tithebarn Street, Market Street, Haymarket Street and Knowsley Street.  
 

9. Hanging Baskets – There will be BID funded hanging baskets on areas including Bolton Street 
and Knowsley Street.  

 

10. Electric Scooters and Bikes – The use of electric scooters and bikes in pedestrianised and 
shared areas has been flagged.  

 

The next meeting will take place on Wednesday 7th June – please note the different time of 3pm – in 

the Mill Gate conference room. A meeting request will be sent out.  


