BID Town Centre Management Meeting Tuesday 7'" February 2023

1. Busking:

There is no objection to buskers, there is an objection to amplification. Bury Council led on
consultation and received 103 survey responses. Following this, an amendment is being made to the
existing PSPO — the footprint remains the same but the request has been made that amplification
will be banned. The Legal team are to provide an update to Damian this Friday after they have read
the case. Next it will go to Court and once approved it will be implemented and enforceable.
Timeline on this TBC.

This should resolve a number of the issues, and remain fair in favour of both sides. Issues such as
‘bagpipe man’ will be treated as isolated incidents as he does not have an amplifier. There is
potential for a future agenda item to assign designated busking spots, but it is hoped that these
measures will resolve issues for residents and businesses.

Action: BID team to diarise call with Damian re Buskers update.

2. Charity Collections / Salespeople:

There has been a felt increase in the number and frequency of charity collectors and other
salespeople. The Council are notified by a third party organisation of who is collecting, in which areas
and when. There is a historic agreement in place which needs to be understood in order to move
forward with this.

Action: BID team to get historic agreement from Michael for BID to read and understand.

3. Car Parking: Specifically around Christmas

There are issues with capacity for parking around the busy periods of the Santa Special trains and
the Pantomime. This is not only a frustration for visitors but there is under-utilised opportunity for
further dwell time being shared around the town centre. There could be potential for the old Police
Station site to be utilised as temporary event parking, both to relieve issues around capacity and
provide an additional revenue stream for the Council.

Action: BID team to arrange a meeting with Tracey Parkinson, Vic Robinson and a senior parking
representative from Bury Council.

4. Blocked Drains

During heavy rain there has been blocked drains causing concerns to businesses and inconvenience
to visitors on The Old Rock. BID reported on the Report It feature on Council website, specifically
outside of Tim Hortons and Rymans (HW477410634/HW477403606).

Council do not class flooding as emergency unless properties are flooding but pictures can help the
Council to assess the flooding and prioritise. There's an annual cleanse of all drains.

Action: Businesses and BID to report blocked drains with images via the Report It system.



5. Vermin:

There have been complaints from businesses about vermin both on the adopted areas of public
realm and infestations in privately owned buildings. Pest control is not a public service - Council
website details services and costs. Environmental health might be able to help with infested vacant
units. Businesses/Landlords need to be warned about issues if they are unaware.

Action: BID team to meet with Ben Thomson to look at possible solutions.

6. Deep Cleaning:

The BID is carrying out a rolling program of deep cleaning, this began on The Old Rock. The decision
will sit with this group on where the next areas of deep cleaning should be. Requests have been
made for consideration from businesses on Market Street, Silver Street, Tithebarn Street and Bolton
Street. Bolton Street to be prioritised in September ahead of busy Christmas season. Market Street
to be next footfall area given priority, followed by Silver Street.

Action: BID team to pick up with Pete, Daniela and Scott for next stage of deep cleaning.

The next two areas to be done in the next six months will be Silver Street pavements and the
pavements from Natwest on The Old Rock round to Heron Foods on Market Street.

7. Stickers on bins / Graffiti:

There is a reoccurring issue with stickers from vapes being dropped or stuck on bins and street
furniture rather than being disposed of correctly. Damian will speak with the vape shop owners to
see if they can discourage their customers from doing this, or facilitate stickers being disposed of in-
store. Possibility that Council could also provide scrapers to the shops if they would like to assist
with this problem. There may have been a historic scheme in place to help businesses to keep their
shop fronts clean.

There has also been an increase in graffiti in Bury town centre. The Council are not resourced to deal
with all graffiti and can only tackle offensive graffitiimmediately.

Action: Damian will speak with vape shops and feedback.

The next meeting will take place on Wednesday 22nd March at 10am — please note the change of
venue to the Mill Gate conference room.



